
Section III

How do we work with African Americans? We 
have tried everything, they just donôt get it!

This section will help us

Deal with Our baggage

Build Cultural Competence

Empower Our Patients/Clients

Work with anybody from a different culture 

Itôs in Their and Your Culture: 

Practical Cultural Competence Skills  



Goals of this Session

Define the terms culture and cultural 
competence and enhance respect for the 
dynamics of difference. 

Identify ways in which culture is relevant in 
all cases. 

Recognize cultural misinformation 
(stereotypes) and avoid assumptions about 
a person or the facts of a situation based on 
misinformation. 

Assess blinding preferences that are 
brought to various encounters that might 
influence demeanor or the interpretation of 
facts and making of decisions.



Important Questions to keep in 

mind

What is your cultural identity?

How does your identity enhance, limit, 

affect your work



Why we should consider culture

Culture shapes an individualôs experience.

Culture shapes access to other services 

that might be crucial.

The culture of the professional,  the system 

and the patient will impact outcome.



Below the tip of Iceberg-determinants of 

Health/service provision and delivery

Language 

Urban/Rural

Ability/Disability

Socio-Economic 

Status

Gender

Sexual Orientation

Health Status

Religion/Spirituality

Occupation

Race/Ethnicity



Definition Of Culture

A critical definition of culture refers to shared 

experiences or commonalities that have 

developed and continue to evolve in relation to 

changing social and political contexts, based on:

race

ethnicity

national origin

sexuality

gender

religion

age

class

disability status 

immigration status

education

geographic location (space)

rural, urban, 

time, or

other axes of identification

within the historical context 

of oppression


